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FOR IMMEDIATE RELEASE
SPITFIRE CONTROLS ANNOUNCES CUSTOMER SERVICE MANAGER APPOINTMENT

Jan Hauser will continue to position Spitfire Controls as the predominate supplier of quality
electronic controls and service.

Carpentersville, IL, June 11, 2010 - Spitfire Controls, Inc., North America’s leading independent
producer of electronic appliance controls, proudly announced that Jan Hauser was hired as the
new Customer Service Manager. Effective June 1, Hauser will be responsible for leading
Spitfire’s continued commitment to providing customers with supportive, concerned product
delivery and direct service needs.

“Our company is growing, and Jan will serve as a major reason why we benefit from that
growth,” said Jay Ramsey, President of Spitfire Controls. “Jan’s presence in the Spitfire team
adds another positive face for our customers to benefit, and they certainly will benefit from the
added support from Spitfire and accessibility to our company’s services.”

Hauser comes to Spitfire from Digital Appliance Controls and Emerson Appliance Motors and
Controls, where her years of experience earned a high reputation supporting companies like
Whirlpool, Maytag, and Bosch. Having held progressive management responsibilities in
purchasing, material controls, and sales administration, Hauser said, “l great enjoy working with
numbers, and Spitfire offers a great opportunity to do what | love. | look forward to working
with the Spitfire team to provide some value to the company and our customers’ companies.”

Spitfire Controls, Inc. is headquartered in the Chicago, IL, area with factories in Vietnam, China,
and Mexico. Spitfire Controls is an ISO 9001:2008 registered organization, and more
information can be found at http://www.spitfirecontrols.com.

Contact:
info@spitfirecontrols.com



